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Serian Division Overview
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TREATMENT Design Design
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SERIAN DIVISION
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DIGITAL REVOLUTION TIMELINE

Establishment DMAs, Advanced Implementation of Smart
Pressure Management System Meter, Digital Reading &
® Maintenance Monitoring

2015 2020 2025
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2019 2022

Establishment Command Centre Establishment Mini Command
Formation of JBALB (HQ), SCADA, Telemetry System Centre (Serian)

| Y

* Manual monitoring & * Transition period * Digital monitoring and
checking on site, * Training improvement

* Take longer downtime & * Shorter downtime & recovery time
recovery time
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SERIAN WATER TREA
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DAILY WATER PRODUCTION
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OVERALL PROCESS PHASE 1

OVERALI PROCESS PHASE 3

ADMIN BUILDING PHASE 3

ADMIN BUILDING PHASE 2

RAW WATER PUMPING
STATION PHASE 3

RAW WATER PUMPING
STATION PHASE 2
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CHEMICAL BUILDING PHASE 3

CHEMICAL BUILDING PHASE 2 i

TREATED WATER PUMPING
STATION PHASE 2

Raw Water Flow Total

Incoming 1

255,20
G —
fosa

Incoming 2

3037.
304.94
0.99

OVERALL PROCESS PHASE 2

e
[ Treated Water Fiow Total |

Flowrate : 414.64
Totalizer : 22073.06

i 22073.97

Reservoir Water Flow

Flowrate : [482.06  mon]
e

S. ARCHITECTURE PHASE 2 &
PHASE 3

TED WATER PUMPING
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MAIN COMMAND CENTRE (HQ) MINI COMMAND CENTRE (SERIAN)




SCADA SYSTEM TELEMETRY SYSTEM FOR BPS
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SERIAN WATER TREATMENT PLANT
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GIS MAPPING

Water Asset Management System (View Only) (Serian;
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SERIAN DIVISION

DIGITAL MAINTENANCE MONITORING

SERIAN DIVISION
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ADVANCED PRESSURE MANAGEMENT
SYSTEM

SMART METER & DIGITAL READING SYSTEM

‘SERIAN DIVISION
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METER APPLICATION SERVICES

2300804 *

&% SARAWAH Q

Online Request of Hydrological Data (Private Agency/Organization)

For Moreinfo:
&nior Citlzm visit Service Sarawak Change of Water Supply Account Ownership
Centre or Portal

Healtll Beneﬁts (SCI-IB) Request for Water Meter Replacement due to Meter Lost

Call Jabatan Kebajikan
Masyarakat Sarawak B
082-374888 Request to Change Water Tariff Classification

Online Request of Hydrological Data (Individual)

Browse Service
Request to Update Water Supply Consumer Account Information

Apply for Delay Payment of Outstanding Water Bill
Renew Pipe Fitter licence

New application for Certificate of Competency as Cable Jointer

Council Services Utiltles Business & Trade Hydrology

Application for Import Permit for Electrical Appliances (Individual)

Reconnection of Water Supply due to Voluntary Disconnection

Online Purchase of Sarawak Hydrological Year Book (Organization)

Application For New Water Supply Connection

Home

BILL PAYMENT

SARAWAK PAY

SERUICE
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CHALLENGES

@r} Mindset %/ﬁ Modernizing SOP
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Network Coverage

Maintenance &f & Electricity
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